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To
The Chief Commissioner of Ingome Tax,

Allahabad / Amritsar / Bareilly / Bhubaneshwar / Bangalore / Bhopal / Chandigarh /
Dehradun / Dehi / Jalandhar / Durgapur / Guwahali f Ghaziabad / Hubll / Hyderabad /
Indore { / Jalpur £ Jaipalgurl / Jodghpur f Kanpur / Kolkata / Kochi [ Lucknow / Lughiana /
Nask /Panafi / Fanchkua / Fama f Pune / Raipur f Ranchl / Shillong § Thane
Thinrvanthapuram f Delhl f Shimla f Udalpur

Subject:- Repair Escalathion Matrix H.P. Laptops- Regarding.
SirfMadam,

Endosed kndly find the repairfproblem escatation matrix given by MfS Agmatel India
Pwt. 10d. In respect H. P. made laptops suppled by them,

All hardware/software problems relating to these kptops may be ladged either at the
toll free ne, or landline no. or on intermet as provided i the endosare. Problems would be
resolved by the vendor In respect of Migosoft producs a5 wel as Symantzae products
Thereafter ¥ problemn i still unresolved, Level I to Level VEI may be approached in that
sequence for grievance redressal.

It may kindly be understood that if there & no response to the complalnt within 24
hours, the complaint with ticket number may be escalated ta Leved T of the mabrix upto Levet
W11 after a gap of a day each between levels, I by chance there is still no problems
resolution, even after escalating the problems to Level VI of the mairix, the Directorate may
be contacted as a last resort with the complahw ticket sumber.

I is requested that copies of this matrix are made and given to each officer supplied

a lapiop.
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